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Are you involved in managing your

Question #1 organization's data aggregation operations
and/or budget? [Check all that apply]

Yes, | am a database analyst h 7%
o Yes, | am responsible for managing my 99
5 organization's data aggregation operations 0
c |
0
%a Yes, | am a publisher/editor 11%
>
= i
<
§ Yes, | am a knowledge manager 17%
Yes, | am in another role where | am involved in
managing data aggregation and/or budget; 2200
however, my title is not listed.
Yes, | am an Executive responsible for aggregation 250
and maintenance of quality content 0
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How many employees does your organization

have?
I

Question #2

More than 10,000 10%
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101 - 1,000 28%
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What is your organization’'s annual budget on

Question #3 Web data collection and monitoring?

Don't Know
26%

Less than $50,000
35%

Over $10,000,000
4%

$1,000,001 -
$10,000,000
7%
$500,001 -
$1,000,000

506 $50,001 - $200,000

17%
$200,001 - $500,000
6%
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Question #4 What industry are you in?

Retail
Energy
Web Services

Manufacturing

Government

Education

Industry

Healthcare

Financial Services

News/Media

Technology

Information Industry

Other (Market Research, Advertising, Non-profit, etc.) 26%
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Which statement below fits your definition

Question #5 of "Big Data" best?

All of the external and internal web-based data
i ) : : 49%
available for business intelligence
?E i
©
)
.DCED I’'m not really sure what "Big Data" refers to _ 21%
© i
&
= The mass amounts of internal information that is
= : 16%
= stored and managed by an enterprise
)
All of the web-based data and content businesses - 70
use for their own operations 0
None of the above - 7%
0% 10% 20% 30% 40% 50% 60%
Percentage of Respondents
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Based on your definition above, what are
Question #6 the greatest challenges Big Data presents
to enterprises?

Must devote significant manpower to collecting and “ 45%
analyzing data ‘
0 Too much information to effectively leverage for business 144 44%
S ]
c
% Between social media and traditional Internet information 112 349%
5 outlets, too many data sources to keep track of 0
§ | did not choose a Big Data definition in the previous 250
S question ‘
(D -
The time devoted to collecting and analyzing data is 290
more than its value to the company 0
Ever-changing Web data makes it impossible to track 20%
trends
Search engines do not yield accurate results W 18%
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
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If you were to collect topic-specific headline

Question #7 news from 200 different sources, how long

:‘\ ~ . %
Connotate
.. ._.i“

would it take you?

A few seconds
11%

More than 24
Hours
20%

Under an hour
22%

6-23 Hours
15%

1-6 Hours
32%
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Does your company use Web-based data and

Question #8 content for its own purposes?
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How does your company leverage Internet

Question #9 information? [Check all that applyl

Competitve moritoring EE SN <%

% Brand monitoring G 52%
) i

o]

g Pricing and product information [Ssi2e) 40%
® i

2 Government data (laws, regulations, project

© o ’ 9
o opportunities, etc.) 126 39%
> i

-

3 Revenue-generating data services i3 39%
>_

2

o

T

Other (internal communications, market

50,
research, R&D, etc.) 16%

Stock market research 11%

Credit data m 7%
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Question #10

250

200

Number of Companies Using this Collection Method

Connotate
....i“

How does your company collect Web-based
data and content? [Check all that applyl

61%

150 -

100 -

50 -

54%

43%

3%
E

Manual search and  Web data aggregation Created its own data Other tactics
collection service/software collection process

Web Data Collection Method
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How does your company know when new

Question #11 information is added to a Web source or when

Number of Companies Using this Collection Method

Connotate
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existing content is updated? [Check all that applyl

48%

42% 44%
) I I

We do not know when Manual research Google/Yahoo!/Bing Data aggregation
Web content is added alerts service/software
or updated

How You Know When a Web Source Has Changed
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Which of the following Web Data
Question #12 characteristics are important to your
organization? [Check all that applyl

350

93%

300 -

250 -

200 -

150 -

100 -

50 -

Number of Companies Using this Collection Method

Accuracy/quality  Timeliness/freshness Source reputation Completeness  Other Characteristics
(transparency, targeted, etc.)

Important Web Data Characteristics
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Question #13

Other
(transparency, targeted, etc.)

2%

Source reputation
12%

Completeness
6%

Accuracy/quality
59%

Timeliness/Freshness
21%

:‘\u...‘
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What is the most important characteristic
of Web data for your organization?
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If there was one kind of data that you could get
Question #14 from the Web that you are not monitoring or
collecting today, what would it be?

Regulatory Data

Mobile Calling Patterns
Employment Data
Contract/Bid Data

Clinical Trials Data
Sentiment

Images / Video

Healthcare Data

News

Economic Trends

Profile Data

Product Data

Competitive Intelligence Data
Social Media Data

Pricing Data

Sales Data

Market Data

Contact Info / Prospecting
User Level Data

Misc (data types noted one time)

Type of Data

0% 2% 4% 6% 8% 10% 12% 14% 16%

Percentage of Respondents
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How often would you want to collect this

Question #15 1\ 5othetical data?

Other (bi-weekly, etc.) H 8%
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I Connotate, Inc.

For more information about this survey or to learn about
the Connotate solution, contact Connotate at:

Phone: 732 296 8844

Website: www.connotate.com
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